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Dear Sir / Madam,

The Mediation & Conciliation Committee of IMC Chamber of Commerce and Industry has
announced a new series of online events. In response to the need of the hour, where our
physical movements are restricted, it is imperative to find new ways to support the commercial
endeavors of the Chamber’s members as also the society at large. It is equally important to
connect the members and others to the several innovative resources which will support and
facilitate more efficient and efficacious outcomes even when life goes back to normal.

With this in mind, the Committee has started off this series of online events for showcasing
several online dispute resolution platforms which we may want to consider using for seeking an
early resolution of our disputes without the need to leave our office (or home).

The first two online events in this series were held on 2" April, 2020 and 25t June, 2020
wherein Presolv360 and SAMA demonstrated their respective Online Dispute Resolution (ODR)
platforms.

Now the third online event in this series is scheduled for 5% October, 2020, when Centre for
Online Resolution of Disputes (CORD) shall give a demonstration of their Online Dispute
Resolution (ODR) platform. The details of this Online Event are as follows:

DAY & DATE : Monday, 5th October, 2020

TIMING : 5.00 pm to 6.30 pm (Indian Standard Time)
VENUE : ONLINE —ZOOM platform

TOPIC : Mediating (and Arbitrating) Online with CORD
SPEAKER : Mr. Vikas Mahendra (Co-Founder, CORD)

FEES : Free (Online Registration is mandatory)

About CORD & the Speaker

CORD is an Online Dispute Resolution Service Provider that aims to facilitate fair, fast and
accessible dispute resolution through:
e A secure online platform that is designed and developed specifically for dispute
resolution processes.
® A bouquet of modular services that aid dispute resolution processes, providing to the
stakeholders in a dispute the freedom to choose the relevant service as needed.
e Constant support by case managers and tech-support so that the arbitrators, mediators,
counsels and parties focus on dispute resolution and not on the administrative work.



Mr. Vikas Mahendra is a Partner at Keystone Partners. He is a specialist arbitration practitioner
with extensive experience acting as counsel in investment treaty and commercial arbitrations,
both ad hoc and institutional, in India, South-East Asia, Central America, Africa, Europe and UK.
He is also a consultant with Centre for Online Resolution of Disputes (CORD) which aims to
provide access to affordable resolution mechanisms using technological aids.

PARTICIPATION

Participation is FREE. However, due to space constraint and logistical issues, Online
REGISTRATION is COMPULSORY. Interested participants may enroll immediately by following
the link mentioned below. Access Link and Code to join the event on ZOOM platform will be
published on IMC website at the said link and sent to all registered participants on their email
ids on or a day prior to the event.

Link for online Registration: https://www.imcnet.org/events-858
(In case above link is not active then kindly try the same by copy-paste in your browser.)

For any query or further details contact: IMC Legal Dept. on 022 - 71226640 / 729 / 715 or
email: legal@imcnet.org or visit our website: www.imcnet.org

Thanking you,

Ajit Mangrulkar
Director General



